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3ANOBE]

Ne P[1- 08 - 42
Kpywapm, 24.01.2018r.

Ha ocHoBaHuue un. 44, an.2 ot 3akoHa 3a MECTHOTO camoynpaBfeHue WU
MecTHaTa agMmuHucTpauus, § 29 ot N3P Ha 31 va AOMNK, (OB, 6p. 92 ot 2017r.) ”
§ 4 ot 3P Ha BbTpewHuTe npasuna 3a OpraHv3auus Ha aAMUHWCTPaTUBHOTO
obcnyxsaHe B 0bwwmHa Kpylwapu

AKTYANU3UNPAM:

BbTpeluHuTe npasuna 3a opraHus3auvs Ha agMUHUCTPaTUBHOTO OBCnyxBaHe
B o6LMHa Kpyluapu, cHMTaHo OT AaTtaTa Ha HacTosllaTa 3anoBej, KakTo cneasa:

B un. 13 ce cb3nasar ce Hosu anuHen 11, 12, 13, 14 n 15 cbC CNEAHUA TEKCT:

(11) B 5-gHeBeH cpok OT nony4yaBaHe Ha wuckaHe ( [Mpunoxexnue Ne 5) oT
BbL3NOXUTEN No 4Yn. 5 or 3akoHa 3a obLecTBeHUTEe NOPBLYKKM WK OT Nuue, KOeTo
opraHu3upa npoueaypa 3a BbanaraHe Ha obLlecTBeHa nopbyka no 3akoHa 3a
06LECTBEHUTE NOPBYKU, KMETBT Ha obwmHa Kpywapy unv ynbiHOMOLLEHO OT Hero
nuue npeaocTaBa MHGOpMauvs 3a HanuyueTo unu nuncara Ha 3agbiDKeHus Ha
NULETO, C M3KMIOYEHWE Ha 3adb/DKEHWA N0 HEeBnesnu B Cuna akToBe, KakTo K
pa3CpoYeHM, OTCPOUEHU Unn obeaneyern 3agbmxeHns. KmetsT Ha ObmHaTa unm
YyNbAHOMOLLEHOTO OT HEro Nnuue MoXe Aa NPeAoCTaBs Ha BbINOXWTENUTE AOCTbMN
No eneKkTPOHEH NbT A0 VHMOPMAaLMA 3a HANUYMETO UK NUNCaTa Ha 3a4bIMKeHUs Ha
nuuara.

(12) 3a uenuTe Ha KOMNMEKCHOTO aAMUHUCTPATMBHO 0DCNyKBaHe KOMNETEHTHUTE
opraHu v Apyrvi npaBoMMalLy nuua U3UCKBaT U nony4asaT CnyXebHo No enekTpoHeH
nbT oT obwuHa Kpywapu nHdopmauus 3a Hanuyme unum nunca Ha 3agbiDKeHnsa Ha
nauaTta ¢ W3KNKYEHWe Ha 3a4bJ/DKEHUS NO HEBNe3Nnu B cuna akToBe, KaKTto U
pa3cpoyeHn, OTCPOYeHu unu obesneveHn 3aab/keHus, B S-AHEBEeH CpOK OT
nony4aeaHe Ha uckaxeto ( MNMpunoxerHne Ne 6).

(13) UckaHuaTa 3a KOMMNNEKCHO aAMUHUCTPATUBHO ODCNyXBaHe U NpuUNoXeHusTa
KbM TAX OO0 aAMWUHUCTPATUBHUS OpraH moraT Aa ce nojaBaTr Mo eneKTPOHeH NbT,
NUUeH3paH noLweHckn onepaTtop wnu akc. lMogasaHeTo Ha AOKYMEHTU no
enNeKTPOHEH NbT Ce U3BbpLUBA NO peaa Ha Hapepbara 3a obWMUTE U3UCKBAHUA KbM
WHPOPMALMOHHUTE CUCTEMW, PErucTpuTe W EeneKTPOHHUTE aAMWHUCTPATUBHM
yenyru, npueta ¢ MoctaHoenexne Ne 3 Ha MuHucTepckus ceeeT ot 2017 r. (OB, 6p.
5012017 1.).

(14) WHavemayanHuaT afMWHUCTPATUBEH akT Moxe Aa Obge nonyyeH Ha
MSICTOTO, KbAETO € 3asiBeH, Ha MOCOYEeH TOYEeH agpec, B cnyyai 4e e 3asBeHO



nony4asaHe 4pes NWULEH3WpaH MOLIEHCKM OnepaTop WAM NO ENneKTPOHEeH MbT
CbrnacHo Hapenbara 3a enekTpOHHUTE aAMUHUCTPATUBHM YCNYTU.

(15) Mpn 3asBeHo mnonyyasaHe uypes NUUEeH3VpaH nOoLEeHCKW onepaTop
WHOMBUAYANHUAT aAMUHUCTPATUBEH aKT ce u3npawia:

1. kaTo BbTpelHa npenopbyaHa MOLWEHCKA npaTka WNM KaTo BbTPeLuHa
Kypuepcka npaTka 3a cMeTKa Ha 3asBuTens (nony4arens); LueHaTa 3a NolleHcKaTa
ycnyra ce sannaija oT 3asBUTenNs Npu AOCTaBsHE Ha npaTkaTa;

2. C MexayHapoAHa npenopbyaHa rnoweHcka npatka - cniea npeannawaHe Ha
UeHaTa 3a MOLUEHCKUTE yCnyrn OT 3asiBUTENS KbM CbOTBETHUA OpraH; LieHaTta 3a
noLyeHckata ycnyra ce 3annawa oT aAMWHUCTPATUBHUA/KOMNETEHTHUS OpraH Ha
NUUEH3MpaHWs NOLLIEHCKN onepaTop Npu nogasaHe Ha npaTkara.

B octaHanara cu 4act BuTpeluHuTe npasuna octaBaT HEeNnPOMEHEHM.

AKTyanusmpaHuTe BbTpeLuxn npaesuna 3a opraHusauus Ha
aAMUHUCTPaTUBHOTO obcnyxeaHe B obwmHa Kpywapu fa ce onoBecTsT no peaa Ha
un. 28, an. 2 ot ANK.

3anoseATa fja ce cBefe A0 3HAHWETO Ha CbOTBETHWUTE AMbXHOCTHU Nuua.

KoHTpon no u3nbnHenueto Ha 3anosefra Bbanaram Ha KOnus CroiikoBa—
CekpeTap Ha obwuHa Kpywapu.

en. & 3340
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KMET HA OBLLUMHA KPYLUAPU
13.05.2015r.

BBbTPELWHMU NMPABUIA

3A OPIFAHU3ALMA HA AOMUHUCTPATUBHOTO OBCITYXKBAHE B
OBLUUHA KPYLWAPH



Paszpgen |
OBLUA NMONOXEHWUA

Yn.1. C HacToswMuTe npasuna ce perynupa B3aUMOAENCTBMETO Ha 3BeHaTa npu
OCblUeCTBABaHE Ha aAMWHUCTPATUBHOTO oOCnyxBaHe B obwwmHa Kpywapu n
nocnefoBaTenHoCcTTa Ha U3BbPLUBAHUTE OT U B TAX AEWCTBUA.

Yn.2. LUenta Ha HacTOSWMTE npaBuna € OCUrypsABaHe Ha KayecTBeHO
aAMMHUCTPaTVMBHO 0BCny)XBaHe Npy cnas3sBaHe Ha NPUHUMNUTE, YCTAaHOBEHW B 3aKoHa 3a
aAMUHUCTpauusaTa, AZMWHUCTPATUBHO npouecyanHus kopekc /AlMK/, Hapepbata 3a
aIMMHUCTPATMBHOTO o6cnyxBaHe, XapTaTa Ha KnueHTa Ha obwwuHa Kpywapu, ETudHuA
KOAEKC 3a NoBeAEeHMEe Ha cnyxutenute B oOWWHCKa agMmuHucTpauus Kpywapu wu
NPUHUMMUTE HA KOMMMEKCHO aAMUHUCTPaTUBHO obcnyxsaHe.

Un.3.(1) "AamuHucTpaTuBHO 0BCnyxBaHe" € BCsAka AEWHOCT MO M3BbPLUBaHE Ha
aAMUHUCTPATUBHU YCINyrn OT CTPYKTypuTe Ha obwmHa Kpyapw.

(2) "KomnnekcHo agmMuHWCTpPaTMBHO obOcnyxsaHe" e ToBa obcnyxsaHe, Npu KOeTo
aAMWHUCTpPaTMBHATa ycnyra ce u3sbplwea, 6e3 ga e HeobxoAuMMO 3aABUTENAT Aa
npefocTaesa UHGOPMaLUMA UNKu AoKasaTeNncTBEHU CPeACcTBa, 3a KOMTO ca Hanuue AaHHuM,
cbOupanHu unu cb3gaBaHu oT obwuHa Kpywapuw, He3aBucMMO Aanu Te3n [daHHu ce
noaaAbPXaT B eNeKTPOHHA hopMa UK Ha XapTUEH HOCUTEn.

(3) ,AamuHuctpaTtuBHa ycnyra“ e:

1.n30aBaHe Ha MHAWBMAYANHU agMUHUCTPATUBHU aKTOBE, C KOUTO Ce yAoCToBepsiBaT
akTu C NnpaBHO 3HaYeHue;

2.430aBaHe Ha UHAWBWAYANHW aAMUHUCTPaTUBHW aKTOBE, C KOUTO Ce npusHaea unu
OTpUYa CbLUECTBYBAHETO HA Npasa Unu 3aabIKEHWs,

3.M3BbpLUBaHE Ha ApYrk aAMUHUCTPATUBHN AEICTBUA, KOUTO NPEeACcTaBNABaT 3akOHEeH
WHTEepec 3a (PU3NYECKO UMK IPUANYECKO nuue;

4 KOHCynTauuuTe, nNpeacTaBnsABalyy 3aKOHEH WHTepec 3a (PU3MYECKO WUnu
IOPUANYECKO NULE OTHOCHO aAMUHUCTPATUBHONPABEH PEXWUM, KOWUTO ce Jaear no
cunaTta Ha HOpMaTWBEH akT UMW KOWTO ca CBbp3aHWu C u3gaBaHe Ha aAMWHUCTPAaTUMBEH
aKT UNu C U3BBLPLUBaHE Ha Apyra agMUHUCTPaTUBHA ycnyra;

5.ekcnepTuanuTe, NpeAcTaBnsABaLLM 3aKOHEH UHTEpecC 3a (OU3NYECKO UNKU PUANYECcKO
nuue, Korato HOpMaTUBEH aKkT NpeABMXKAa TAXHOTO M3BLPLUBAHE KaTO 3aAbI/KEHUA Ha
aAMUHUCTPaUUATA Ha AbPXKaBeH opraH Unu OT oBracTeHa opraHu3auus.

Yn.4. Cnyxutenute, KOUTO NPeAOCTaBAT YCMyru Ha rpaxaaHute U opuanyveckuTe
nuua B obwunHa Kpywapw:

1. C& OTHacAT KbM BCUYKW KITMEHTU PABHOMNOCTABEHO, KaTo ri obcnyxsat nobesHo;

2. ocurypsiaT HeobxogumaTta WHMOpPMaUWs, kKaTo OTrOBapAT HA 3anUTBaHUA W MpW
HeoOX0AMMOCT HAco4BaT BLNPOCUTE 3a paspelulaBaHe OT KOMMNETEHTHUA OpraHx;

3. nognomarar KNUeHTWUTe, KaTo pas3faCHABAT M3NCKBAHUATA, OTTOBAPAT Ha 3anuTBaHuA
W noaabpxaT obpaTHa Bpb3ka C TAX;

4. paBoTAT CLBMECTHO CbC CNYXWUTENUTE OT APYru OTAENW, APYrv aAMUHUCTPaUVM U
LEHTPOBE 3@ KOMMMEKCHO aAMWHUCTPATUMBHO 0BCnyXBaHe, KoraTto € HeoGXxoAMMo, KaTo
NPegocTaBAT KOMMMEKCHU Y KaYEeCTBEHM YCNYrn Ha KINEeHTUTE;

5. OCblUeCTBABAT [AWPEKTHUSI KOHTAKT C KIMEHTUTe U  kato Juue” Ha
aAAMUHUCTPaUMATA HOCAT OTTOBOPHOCT 3a eeKTMBHATa KOMyHUKauus ¢ notpeburenure
Ha agMUHUCTPATUBHW YCyTW.



Un.5.(1) CbCTOSHMETO Ha aAMWHUCTPATMBHOTO OGCNyXBaHe ce OT4ATa BEeAHBXK
roOvWIHO B MHTepHeT GasupaHaTta Cuctema 3a camoOLUeHKa Ha afMUHWUCTPaTUBHOTO
obcnyxsane (CCAO).

(2) KmeTsT onpepens CbC 3anoBe[ OTrOBOPHUTE CNYXWTENWU, KOUTO noAasart U
o6obwasar uHdopMauusTa M nonbnear u nybnukysar paHHute B CCAO B
CbLOTBETCTBME C M3NCKBaHUATA HAa Hapeabarta 3a agMUHUCTPaTUBHOTO 0BCNYXBaHe.

Pasgen I
OPrAHU3ALUMA HA AOMUHUCTPATUBHOTO OBCITY>KBAHE

Yn.6.(1) AamuHucTpaTuBHOTO obcnyxsaHe B obwuHa Kpywapu ce ocbliecTBaBa
ypes 3BEHO 33 aAMWHUCTPATUBHO oGCnyxBaHe, 0603Ha4YeHO C ykasatenHu Taben,
HaMupally Ce Ha MbpBusA eTax B crpajata Ha ObwuHaTta Ha agpec, yn. , [lesetu
centemspu” Ne 3A, c. Kpywapu, OT cnyxutenu oT 3BeHo , MecTH! AaHbun U Takcu” u
KMETCTBaTa W HaceneHwWTe MecTa C KMETCKM HaMeCTHUYecTBa Ha TepuTopuATa Ha
ObwwmHara.

(2) AamuHucTpaTuBHOTO obcnyxsaHe B obwwmHa Kpywapu ce ocbliecTsfBa C
HEeNoCPEACTBEHOTO CLTPYAHUYECTBO Mexay oTaenHute 3seHa B OOwumHaTta
CbOTBETHWTE WHCTUTYUMM W OpraHusauuv npu W3BbpLBaHe Ha KOMMMEKCHU
aAMUHUCTPATUBHMN YCIyru.

(3) AamuHucTpaTMBHOTO OOCNyXBaHe B KMETCTBaTa HaceneHute Mecta C KMETCku
HamecTHuyecTea oT OBumHaTa ce ocbllecTBABa OT KMEToBeTe Ha CbOTBETHOTO
HaceneHo MACTO, NOA MEeTOAMYECKOTO PbKOBOACTBO Ha cekpeTaps Ha obuuHara.

Yn.7.(1) CnyxuTenuTe, usnonssaTt cumeonuTe Ha obwwuHa Kpywapy, cbrnacHo
MHCTpyKUMATa 33 MHCTUTYLMOHANHA WAEHTUMHOCT Ha agMUHUCTpauuuTe.

(2) Beuyku cnyxuTenu cnassaTt eAWHHN NpaBuna npu U3roTeaHe Ha:

1. WHOPMALIMOHHN, MPOMOLMOHAMNHN U PEKNaMHU MaTepuany, OTAMYUTENTHU 3HaLM,
BU3NTHW KapTWYKW, MaTepuani 3a KOpecrnoHAeHUms;

2. ykasaTenHu W WHdopmauuoHHn Tabna, Tabenu Ha kabuetw, Tabenu 3a
MECTOHaxoXAeHue B agMUHUCTpaTUBHaTa crpaaa,

3. obpasuM Ha 3asBEHWS/UCKAHWS, WHAMBMAYaNHU aAMWUHWCTPaTUBHW aKToBe,
Aeknapauun v Apyri AOKYMEHTY, N34aBaHu Npu aAMUHUCTPATUBHOTO obCnyXBaHe;

4. oopMneHne Ha 30HWUTE 3a aAMWHUCTPATUMBHO ODCNYXBaHe, 3anu 3a LEpemMoHuu,
paboTHM cpelyu, NpeckoHgepeHUun u ap.

(3) Korato O6wwuHata e GeHeduumeHT no nporpama, ¢uHaHcupaHa ot EC,
CNyXuWTenuTe npunaraT MepkuTe 3a uHdopmauma n nyGnu4HOCT, U3NCKBAHN NO NPOEKTa.

Un.8.(1) MNpu u3nbnHeHWe Ha cnyxebHUTe cKU 3aaQbIKEHWA, ChyxuTenute ot
obwuHCcKaTa aAMUHUCTPaLUS cnasBaT BCUYKN NPUHLMNW U CTaHAAPTK 32 Ka4ecTBo, CbIm.
yn. 20 ot HapenBata 3a agMUHUCTPaTMBHOTO obcnyxeaHe, ETUYHMA KoaeKkc 3a
noseAeHne Ha cnyxutenute B oblwuHcka agmuHucTpauus Kpywapu n  Xaprarta Ha
KNueHTa.

(2) XapTaTa Ha knveHTa e nybnukyBaHa Ha WHTepHeT cTpaHuuaTa Ha ObwuHaTa u e
Ha pa3nosfiokeHue B 3BEHOTO 3a aAMUHUCTPATUBHO oOCnyXBaHe.

(3) BcuukM npuHUMNM WM CTAHAAPTU MO  OTHOWEHWEe Ha aAMWUHUCTPaTUBHOTO
obcnyxBaHe, WH(OPMALWOHHUTE W KOMYHUKaUUOHHUTE KaHanu ca onucaHn w
ONOBECTEHW Ha MHOpMaLMOHHUTe Tabna v Ha MHTepHeT cTpaHuuaTa Ha ObwwmHara.



Yn.9.(1) PaboTtHoTO Bpeme 3a paboTa C KMMEHTW Ha 3BEHO 3a aAMWHUCTPATUBHO
obcnyxeaHe v 3BeHO , MecTHu gaHbvum u Tacku“ e ot 8.00 v. pgo 17.00 4. u e
HenpekbcHaTo. CnyxuTtenute Non3eaTt 34bMKATENHATA CU AHEBHA NOYMBKA CbOTBETHO
oT 12.00 4. go 13.00u4., no rpachuk, onpeaeneH cbC 3anoBes Ha kmeta Ha OOwwuHaTa,
KaTo 3a4b/MKUTENHO OCUrypABaT HENPEKbCHATOCT HAa aAMUHUCTPATUBHOTO obcnyXxBaHe.

(2) B cnyyaute, korato B cnyxebHuTe nomeweHus wuma notpebutenu Ha
agMWHUCTPATUBHMW YCNyrn B Kpasa Ha ob6sseHoTo paboTHO Bpeme, paboTata Ha 3BEHOTO
npoabMmKaesa A0 NPUKNIOYBAHE Ha TAXHOTO oOOcCnyxBaHe, HO He noBeye OT ABa
acTpoHOMMYECKU Yaca, cnep 06aBeHoTo paboTHO Bpeme.

(3) PabBotHOoTO BpemMe Ha KMeTcTBaTa W HacCeneHuTe Mecta C  KMETCKM
HamecTHu4YecTBa Ha TeputopuaTa Ha ObwwuHaTta ca ¢ pabotHo Bpeme ot 08:004. ao
12:004. n o1 13:004. go 17:004. BCcekn paboTeH AeH.

Pazpen llI
NMPEOOCTABAHE HA UH®OPMALIUA BB BPB3KA C
AOMUHUCTPATUBHOTO OBCIY>XBAHE

Un.10.(1) WHdopmauma 3a npepoctaBaHuTe oT obwwmHa Kpywapu
aAMWHUCTPATUBHM ycnyrn moxe ga 6bae nonyyeHa or:

1. Ha msacto B, 3BE€HO 32 agMUHUCTPaATUBHO o0BcnyxBaHe®, HamupaLlo ce Ha MbpBUA
eTax B crpagara Ha OfwuHarta Ha aapec, yn. , Jesetu centemepu” Ne 3A, c. Kpywapu u
Ha cnegHuTe TenedoHu:

- 3BEHO 3a agMUHUCTPaTUBHO obcnyxeaHe- LeHTpana 05571/2024- sb1p. 102,
- 3BeHo , MecTHu aanbum 1 Tackn“- 05771/2065; ueHTpana'05571/2024- BbTp. 104,
- [enosoacTteo- ueHTtpana 05571/2024- ebTp. 103;

- [lpaxpaHcka peructpauma wu obcnyxeBaHe Ha Hacenenveto- 05771/2214,
05771/2024- BbTp. 202;

- Ycrpoicteo Ha TeputopusTa- 05771/2243, ueHtpana 05571/ 2024- sb1p. 201;
- OBwwmHcka cobectBeHOCT- ueHTpana 05571/ 2024- sbTp. 204,
2. Ha untepHeTt agpec: www.krushari.bg;

3. Ha nidpopmaumoHHoTo Tabno 8 MHOpMaLMOHHUA LEHTLP;

(2) Obpasun Ha 3asBneHus 3a NpefoCTaBAHE Ha aAMWHUCTPATUBHU YCNyru ca Ha
pasnonoxeHune:

1. Ha mAcTo B , 3BEHO 32 agMUHUCTPATUBHO 0BCNyXBaHe", HaMUpaLLlo ce Ha NbpPBUA
eTax B crpapgarta Ha ObBuwuHaTta Ha agpec, yn. , leeetu centemepu” Ne 3A, c. Kpywapu;

2. Ot wHTepHer apgpec www.krushari.bg, pasgen Ycnyru, noapasaen
ALMUHNUCTPATUBHU YCNYrt C Bb3MOXHOCT 3a U3TErnsHe.

(3) NHbopmauusaTa 3a aAMUHUCTPATUBHOTO OOCNy)XBaHe, KOATO ce NpefocTaBa Ha
KNUeHTuTe e:

1. AcHa, TouHa, AocToBEpHA, oblwopasbupaema, cuctemaTuanpaHa u NbNHa,
2. AOCTBMNHA 3a XOpa C YBpexXaaHus;
3. 6e3 abpeBuaTtypu, CbKpaLleHUsa 1 NpenpaTku.



Un.11.(1) B 3BeHOTO 32 agMUHUCTPATUBHO oBcnyxBaHe e ocurypeHa uHgopmanus 3a
BUAOBETE, W3BbpwBaHM B obOwwuHa Kpywapu ycnyru, pega W opraHuvsauuaTa 3a
NPefoCTaBAHETO UM.

(2) Cnyxutenute oT 3BEHOTO 3a aAMUHUCTPATUBHO OBCnyXBaHe:

1. ocurypsiBaT 4OCTbN 40 hOPMYNsSpUTE Ha 3asBMEHNS U OKas3BaT MbMIHO CbAehcTBME
MNPy NONBLABAHETO UM;

2. NpeaoCTaBAT NbnHa UHopMauns 3a CPOKOBETE, NPUNOXUMU B NPOU3BOACTBOTO U
3a AbMKUMUTE TaKCu.

Un.12.(1) WHdopmauumaTta no un.10, an. 2 ce akryanusupa B 7 AHEBEH CPOK OT
BNU3aHe B Cuna Ha NPOMEHW B HOPMAaTUBHWTE aKTOBE WU HacTbNBaHe Ha ApYyru
obcToaTencTea Hanarawm akTyanusauus.

(2) AktyanusauusTa ce M3BbplLUBa €QHOBPEMEHHO BBLB BCUYKM MH(POPMaLIMOHHU
cpeactea — Opowypu, AWNNSHKM, UWHMOPMaUMOHHW Tabna, WHTEepHEeT cTpaHuuaTta Ha
obwunHaTa.

(3) Aktyanusauumsata Ha nHpopmauymaTta no yn. 10 ce ussbpLIBa OT HAYaNHULuUTE
Ha OTAEenu, B YMIATO MPeaMET Ha AEeNHOCT, BNu3a CbOTBETHATA yCnyra, cbrnacysaHa oT
AVPEKTOPBLT Ha AMpeKuus n ogobpeHa oT cekpeTaps Ha obwuHara.

(4) OrtroBopHOCTTa 3a LUAMOCTHaTa OpraHW3auusi no akTyanusauus Ha
UHdOpMaLUATa e Ha cekpeTapsi Ha obLmHaTa.

Pasgen IV
CNYXXEBHO HAYAIO

Yn.13.(1) ObwumHa Kpywapu u3BbpLUIBA KOMMIEKCHO aAMWHUCTPaTUBHO obcnyxsaHe
Npy TEXHUYECKA BL3MOXHOCT 33 TOBA U CbC CbAENCTBMETO Ha CbOTBETHUTE UHCTUTYLIUK
M opraHvW3auuu, Korato TOBa He MPOTMBOPEYM Ha 3akoHopaTencteoto B Penybnuka
Bwnrapus.

(2) Mpu ocbliecTBABAHE Ha KOMMMEKCHO agMMHUCTpaTMBHO obcnyxsaHe OO6LWWWHA
Kpywapu:

1. He u3nckea npefocTaBsaHe Ha UHhopMauns N AOKYMEHTW, KOMTO ca HanuyHu npu
Hero, a rv ocurypsisa cny»xefHo 3a HyXguTe Ha CbOTBETHOTO NPOU3BOACTBO;

2. ocurypsiea no cnyxebeH nbT UHpoOpMauusaTa W AoKasaTencTBeHUTe cpeacTsa oT
APYrn  aAMWHUCTPATUBHU OpraHW, HeobxoAumMM 3a wu3gasBaHe Ha WHAWBUAYaNHUA
aAMUHUCTPaTUBEH aKT Ha 3aABUTENS;

3. yBejOMABa 3asBUTENs 3a OTCTPaHsABaHe Ha HeaocTaTbUUTE B 3asABMEHMETO Mo
peaa Ha yn. 30 AMK;

4. n3gasa WNKM OTKasBa W34aBaHETO Ha AAMWHUCTPATMBHWUA akT C MOTMBUPAHO
peLLeHne, KOETO uanpaila Ha 3asBWTENs MO HayuMHa cbrnacHo Yn. 33 oT HacTosAwuTe
MpaBuna;

5. nsnonssa obpasum Ha 3aaBneHus 3a NnpefocTaBAHe Ha aAMUHUCTPATUBHN YCNyru, B
KOUTO 3asBUTENAT MOXe [a Nocouu npeanoyvuTaHus HauuH Ha nonyvyaBaHe Ha
u3fadeHus uHAWBMAYyaneH aaAMUHUCTPATUBEH akT cbrnacHo 4n. 33 OT HacToAuwuTe
MpaBsuna;

6. ocbLlecTBsABa KOMMMEKCHOTO aAMUHUCTPATUBHO 0BCnyXBaHe B TPUAHEBEH CPOK OT
noflyyaBaHe Ha AOCTbN A0 AaHHUTE Ha agMWHUCTPATUBHWUTE OpPraHu - MbPBUYHK
aAMWUHUCTPATOPU Ha AaHHW.



(3) Korato B M3nbriHEHWE HA agMUHUCTPaTUBHAaTa ycnyra ca aHraxuwpaHu Ase unu
noseye CTPYKTYPHW 3BeHa B OOWMHCKaTa agMUHWCTpaUusA, 3aaBUTENAT nojgaBa €A4HO
3asBneHna B 3BEHOTO 3a aAMUHUCTPATUBHO OOCnyXBaHe, KOETO opraHusupa
u3nbnHeHneto no cnyxebeH nbT, Cnyxutenat oT 3BEHOTO 3a aAMWHUCTPATUBHO
obcnyxBaHe, npuen 3asBneHneTo, NonNbrBa UckaHe 3a cnyxebHa cnpaska no obpaseu
/Mpunoxexue Ne3/.

(4) KomnnekcHoTOo oOcnyxBaHe Ce OCbLWECTBABA 4Ype3 KoopAuHauua Ha
OTFOBOPHOCTUTE W 3aA4bIMKEHUATA Ha CNyXutenute oT 3BEHOTO 3a agMUHUCTPaATUBHO
obcnyxeaHe, 3BeHOTO ,MeCTHW AaHbUM U TaKCU“ U CNYXUTENUTe OT CbOTBETHOTO
CTPYKTYPHO 3BEHO, OTFOBOPHU 3a U3NbMHEHWe Ha CbOoTBETHAaTa ycnyra. HenocpeacTeeHa
OTrOBOPHOCT 33 U3MbJIHEHWE HA MEXAYyBeAOMCTBEHOTO obcnyXBaHe HOCU CIyXUTens,
[0 KOroTo € pesonupaHa npenuckara.

(5) Cnyxutenute He wmoraT ga W3MCKBaAT npeaocTaBfAHe Ha WHMoOpMmauua wunu
LAOKYMEHTU, KOUTO Ca HanW4yHW Npu TSX WNKU NpW APYr OpraH, a ri ocurypsieat cnyxebHo
3a HYXAWUTe Ha CbOTBETHOTO NPOW3BOACTBO.

(6) MNpu obexkTMBHA BBL3MOXHOCT 3a NpPeAoCTaBAHE Ha YCNyru 4Ype3 KOMMNIEKCHO
aAMWHUCTPATMBHO OBCnyxBaHe NOCPEACTBOM MEXAyBeAOMCTBEHO CbTPYAHUYECTBO,
3aABUTENAT nogasa efHo 3assneHue / MNpunoxenwe Ne 1/, koeTo e agpecupaHo Ao
kmeta Ha obwmHa Kpywapwu, ¢ KOeTo 3asBABa cbrnacue 3a npefocTaBsaHe Ha NUYHU
OaHHW OTHOCHO cHabasBaHe no cnyxebeH NbT Ha AOKYMEHTW, W3AasBaHW OT Apyru
aaMUHUCTpauUuK. B 3asaBneHneTo ce nocoysar:

1. HAUMEHOBAHWETO Ha aAMWHUCTPaTMBHATA yCnyra U OpraHbT, KOWTO € KOMNETEHTEH
Aa u3gage agMUHUCTPATUBHUA aKT;

2. UHGOpMaLMa U AoKasaTencTBEHU CPeACTBa, KOUTO TpsibBa Aa GbaaT ocurypeHu u
U3npaTeHy 40 CbOTBETHMA KOMNETEHTEH opraH OT opraHa no an.3;

3. HauMHbBLT, NO KOWTO Aa ObAe nonyyYeH UHAMBUAYANHWAT aAMWUHUCTPATUBEH akT
cbrnacHo un. 33 oT HacroawwuTte [lpaBuna, kaTto B cnyyain Ha nonyyasaHe 4pes3
NUUEH3NPaH MNOLLEHCKU Kypuep NOLLEeHCKUTEe pa3xoau 3a usnpaiwiaHe Ha uHAMBuAyanHua
aAMWHUCTPATUBEH aKT OT KOMNETEHTHWA OpraH A0 3asBWTENs ca 3a CMeTka Ha
3anBuUTENS.

(7) MNMpwn nopgasaHe Ha 3asABNEHWETO MO NpeaxoaHaTa anvHesa 3asBUTENAT 3annaila
CbOTBETHATa TaKkca, aKko TakaBa Ce W3UCKBA 3a OocurypsiBaHe Ha WHdpopmauuaTa u
[OKas3aTencreeHuTe CpeacTsa.

(8) KM 3anBneHueTo ce npunarar:

1. NOMbNHEHO 3asBMNEeHMe 3a CbOTBETHaTa Yycnyra A0 KOMNETEeHTeH opraH no
YyTBbPAEH OT Hero obpaseu;

2. nHchbopMaLma UNnM AOKYMEHTU, U3UCKBAHU OT KOMNETEHTHUA OpraH 3a U3BbpluBaHe
Ha ycnyrarta, ako TakaBa Ce U3NCKBa,

3. AOKYMEHT 3a nnaTeHa Takca.

(9) Popmata Ha 3aABneHuATa, peabT W CPOKOBETE 3a OTCTpaHABaHe Ha
HegocTaTbUUTE B TAX, NpenpawaHeTo UM Ha KOMMNEeTeHTeH OopraH, CpoKoBeTe 3a
M3BbpPLUBAHE HAa AAMWHUCTPATUBHW YCNyru, KakTo W ApYyrute BbLNPOCK, CBbP3aHW C
M3gaBaHETO Ha aKTOBETEe BbLB BPb3ka C aAMUHUCTPATUBHOTO obcnyxeaHe, ca B
CbOTBETCTBME C rnasa neta, pasgen | Ha AlK.

(10) 3asaBuTENAT 3annawa n3nckyemara Takca KbM KOMNETEHTHUS opraH Ha obuuHa
Kpywapu, cnef KOETO CNyXUTEnsaT npuen WUCKaHeTo nonbfnea uckaHe no obpasey



/Mpunoxexue Ne 2/ oo rn. cyeToBOANTEN 32 TpaHcdep Ha cpefcTeaTa A0 KOMMNETEHTHUS
opraH.

(11) (HoBa- 3anosen Ne P[1-08-42/24.01.2018r.) B 5-gHeseH cpok oT nony4yaBaHe Ha
uckane ( Mpunoxernuwe Ne 5) oT BBL3NOXUTEN no un. 5 oT 3akoHa 3a obuiecTBeHuTe
NOPBYKKM UNW OT nunLe, KOeTO opraHuaupa npoueaypa 3a BbanaraHe Ha obuwecTeeHa
nopeyka no 3akoHa 3a OGLIECTBEHWTE MOPBLYKM, KMETbT Ha obwmHa Kpywapu unu
YNBbITHOMOLLEHO OT Hero nuue npefocTaBa WHOPMAaLUMA 33 HANMYMETO UMW NUNcaTa Ha
3aAbIDKEHNA Ha NULETO, C USKMIOYEHUe Ha 3abIMKEHWs! N0 HeBMes3nu B cuna akTose,
KaKTO W pascpo4eHun, oTcpoyeHu unu obesneyeHn 3aabmkeHus. KMeToT Ha ObwwuHaTa
W1 yNbHOMOLLEHOTO OT Hero nuule MOoXe Aa NPeAoCTaBA Ha Bb3NOXUTenuTe A0CTbN
MO €NeKTPOHEeH NbT A0 WHMOPMaUWA 3a HanNWYMEeTO UMM NUNcaTa Ha 3abMKEeHUs Ha
nuuara.

(12) (HoBa- 3anoseg Ne PLO-08-42/24.01.2018r.) 3a uenuTe Ha KOMMNEKCHOTO
aAMWHUCTPATMBHO 0OCnyKBaHe KOMMETEHTHUTE OpraHu u Apyrv npasBoumalin nuvua
W3NCKBAT 1 Nony4asar cnyxebHo No enekTPoHeH NbT OT 0BWMHa Kpylwapu nHdopmanus
3@ Hanuune unn nunca Ha 3aAbiKeHUA Ha nuuaTta ¢ USKMIYEHUE Ha 3adbIHKEHUs No
HEBNE3Nn B cCANa akToBe, KaKTO M pa3CpPOYEHM, OTCPOHEHU WM  oBeaneyeHu
3a[bIKeHUs:, B 5-[IHEBEH CPOK OT NoslyYaBaHe Ha MCKAHETO ( MpunoxeHue Ne 6).

(13) (Hoea- 3anoBeag Ne P[1-08-42/24.01 .2018r.) WckaHuATa 3a KOMNMEKCHO
aAMUHWUCTPATUBHO 0BCNyXBaHE U NPUNOXEHUATA KbM TSX A0 aAMUHUCTPATUBHUA OpraH
MoraTt fia ce noAasaT no eNeKTPOHEH MbT, NULUEH3NPaH NOLEHCKM oneparop unu cakc.
MNogasaHeTo Ha AOKYMEHTM no €NEKTPOHEH NbT ce U3BbpLIBA NO pesa Ha Hapenbara 3a
obwmTe M3MCKBAHWUSA KbM _MHMDOPMALIMOHHUTE CUCTEMW, DErUCTPUTE W ENEKTPOHHUTE
AAMUHWUCTPATUBHKU ycnyrn, npueta ¢ MoctaHoenenune Ne 3 Ha MuWHUCTEpCKUA CbBET OT
2017 r. (OB, 6p. 5012017 1.). :

(14) (Hoea- 3anoBeq Ne PA-08-42/24.01.2018r.) WHausuayanHuar
aAMUHNCTPATUBEH akT moxe Aa ObAe nonyyeH Ha MACTOTO, KbAETO € 3asBeH, Ha
NOCOYEH To4YeH afdpec, B crny4ail Ye e 3asBeHO nonyyasaHe Ype3 NULIEH3UPaH NOLLEHCKN
onepatop WM NO EeneKkTPOHEH MNBLT CcbrnacHo HapegGata 33 eneKTPOHHUTE
aAMUHUCTPATUBHU YCITYry.

(15) (HoBa- 3anosen Ne PA-08-42/24.01.2018r.) Mpu 3asseHo nony4yasaHe u4pes
NNUEH3MPaH NOLLEHCKN onepaTop UHAWBUAYANHUAT aAMWHUCTPATUBEH aKT ce n3npawa:

1. KaTo BbTpelWwHa npenopbYyaHa MoLeHcka npaTka wnu KaTo BbTPELUHa Kypuepcka
fpatka 3a CMeTka Ha 3asBuTens (nonydaTtens); uLeHaTa 3a NOLiEHcKaTa ycnyra ce
sannaija ot 3afBuTens npu A0CTaBsiHE Ha npaTkaTa;

2. C MexayHapoaHa npenopbyaHa noweHcka npaTtka - cnej npeannaiwjade Ha LeHaTa
33 MOLUEHCKUTe yCnyr OT 3asBUTENA KbM CbOTBETHWS OpraH: LeHaTa 3a noweHckaTa
ycnyra ce sannawia oT aAMWHUCTPATUBHUA/KOMNETEHTHUS OpraH Ha NUUeH3npaHus
MOLLEHCKM onepaTop Npu noJaBaHe Ha npaTtkaTa.

PaspenV
OCHOBHU U3UCKBAHUSA KBM PBKOBOOUTENUTE U CNYXXUTENUTE BBbB
BPB3KA C AOMUHUCTPATUBHOTO OBCNYXBAHE

Un.14.(1) 3a HaBpemMeHHOTO U NbRHO oBe3neyasaHe ¢ VHOpMaUnA Ha cryxutenute
OT 3BEHOTO 3a afMWHUCTPATUBHO obcnyxBaHe, pbKoBoAUTENUTE W CNY)XUTenuTe B
CTPYKTYypHUTe 3BeHa B 0OlwmHa Kpywapu ce 3agbmkasar:

1.Aa nogasaT B TPUAHEBEH CPOK BCUYKM NMPOMEHU 3a akTyanusauus Ha
WH(OPMaLIMOHHUA MacKB Ha cekpeTaps Ha obLuHaTa 33 OopraHusupaHe Ha npoueca no
obcnyxeaHe u Mn. ekcnept WKTCA, 3a aKTyanusmpaHe Ha WHgOpMaLUOHHUTE
Martepuanu n nybnukysaHe Ha UHTEpPHeT cTpaHuuaTa Ha O6LwmMHaTa:



2. fa nopaeaT WHGoOpMauus 3a NPeAcTosUTe TbProBe M KOHKYpCU W
CpokoBeTe 3a MNnpueMaHe Ha npeanoXeHusa W odepT No TAX Ha CNyXKUTEeNuTe,
OTrOBOPHM 33 TAXHOTO MpuemaHe,  perucTpaumss M nybnukyBaHe Ha WHTEPHET
cTpaHuuaTa Ha obwuHa Kpywapu;

3. Aa nognomarar Cnyxutenute oT 3BEHOTO 3a aAMUHUCTPATUBHO oBCnyXBaHe
C Pa3fCHeHWs, KOHCYNnTauuu 1 NPenopbKN 3a CPOYHOTO W KavyecTBEHO obcnyxBaHe Ha
notpebutenure;

(2) CnyxuTtenute oT 3BEHOTO 3a aAMUHUCTPATUBHO OBCMYXBaHe MoraT Aa M3NUCKBaT
HesabaBHO npeaocTaBsHe Ha WHGOPMAUWS WWNKU AOKYMEHTU OT ApYruTe 3BeHa B
obLMHCcKaTa aaMUHUCTPaLUMA, KoraTo T e HeobxoAuWMa 3a W3BbPLUBAHE Ha CrpaBKW M
NPeAoCcTaBsHe Ha AOKYMEHTU Npu aAMUHUCTPATUBHO 0OCny»KBaHe Ha MSCTO.

Yn.15.(1) Cnyxutenute oT 3BEHOTO 38 aAMUHUCTPATUBHO 0BCNYXKBaHE:

1. npepoctaBAT MHMOPMauMA 3a aAMWHUCTPATUBHWUTE YCAYrM Ha AOCTbNEH W
pasbupaem esuk;

2. OTroBapAT Ha 3anuTBaHuMs oOT obu Xapaktep W Haco4yBaT BbBLMPOCATE MO
KOMNETEHTHOCT A0 3BEHaTa B aAMUHUCTPaLMATA, KAKTO U KbM APYrM agMUHUCTPaTUBHU
OpraHu, KOMNeTeHTHU NO CbOTBETHMA BbLMNPOC;

3 pa3dacHABaAT W3UCKBAHWUATA, HaA KOWUTO TpﬂGBa Aa OTroeapa 3aABJIEHUWETO WU
MCKaHETO 3a OCHLLUECTBABAHETO Ha aAMUHUCTpPAaTMBHAaTa ycnyra no yCTaHoOBEHUA pes;

4. npuemaT W perucTpupar 3asiBreHuss no 3akoHa 3a A0CTbN A0 obLecTBeHa
MHopmaLyms;

5. NpoBepsABaT Nb/IHOTaTa Ha JOKYMEHTaUuUATa 3a BCAKa afMUHUCTPaTUBHA YCNyra;
6. AaBaT MH(OPMALMA 3a X0aa Ha NpenuckaTa;

7. OoCblUecTBABaT Bpb3kaTta C OCTaHanNUTe 3BeHa OT aAMUHUCTPauUMsiTa No nosoj
agMUHUCTPATUBHOTO 0BCNyXBaHe;

8. NpeaoCTaBAT UCKAHUTE AOKYMEHTH.

(2) Cnyxutenute oT 3BeHO ,MeCTHM AaHbuuM U Takcu* npuemat Aeknapauun u
AOKYMEHTW BBbB BpPb3Ka C U3NbMHEHWE HA aAMUHUCTPATUBHK YCNyru ¥ npeaasaTt rotosu
AOKYMEHTM 32 (DU3NYECKN 1 IOPUANYECKN NULA, OPraHn3aLMu U APYrM UHCTUTYLIUK,

(3) Mn. ekcnept , YcTpoicTBO Ha TeputopusiTa» W/ wnu . cney. « Kagactbp u
perynaumsa» ot gupekunsa PPX]] npuema [OKYMEHTW BbB Bpb3ka C WU3MbIHEHWE Ha
ycnyru, CBbp3aHu ¢ npoecroHanHaTa cu KOMNETEHTHOCT.

(4) CnyxuTtenuTe, onpeaenexu ¢ pe3oniounsa 3a U3NbAHEHWe Ha aAMUHUCTPaTUBHATA
ycnyra, ca ANbXHWU:

1.Aa obBpaboTtsBaT nonyyeHuTe LOKYMEHTW BeaHara crnej Nony4aBaHeTo UM U Aa
npeaaaat pesynrara B HOPMaTUBHO, PECH. N0 Pe3oniouus, onpeaeneHns Cpok;

2. cnep NpUKNOYBaHe Ha 3ajavata, Ja CbXpaHaBaT NpenuckuTe 0 npeaaBaHeTo UM
3a apxuBupaHe, CbrnacHO 3aKOH 3a HauWoHanHWsA apxueeH coHa, ,HomeHknaTtypa Ha
Aenara, obpasysawn ce oT JelHocTTa Ha obwuHa Kpywapu, obnact [obpuy* w
,BBTPELUHN npaBuna 3a [JenoBogHata AeNHOCT W AOKyMeHTooGopoTa B 0O6LWWMHA
Kpywapun®.

3. Aa BpblaT HezabaBHO B 3BEHOTO 33 afMWUHUCTPATUBHO OBCMYXBaHe MOrpeLlHo
aZpecvpaHu unu U3npaTeHn 4o TAX NPenucku;

4. na npefocTaBAT He3abaBHO 3a perucTpauns NpenuckuTe Npu npeaasaHeTo UM oT
€AHO CTPYKTYPHO 3BEHO B APYro;




5. na He obpaboTBaT AOKYMEHTU, KOWTO HE Ca PErucTpupaHv, pesonupaHun, unu nbk
ca pesonupaHu 4o ApYr CRYXUTEN OT CbLIOTO 3BEHO, 63 U3PMYHO Aa ca YNbIHOMOLLEHN
OT PECOPHUA UMK NPEKUA pbKOBOAWTEN,

6. na WHopMupaT Npekusa CU PLKOBOAUTEN, Pecn. nonssaTens Ha ycnyrata —
NMUCMEHO, 3a NPUYMHUTE, Hanarawm yabmxaBaHe Ha Cpoka;

7. oa npegasaTt AOKYMEHTUTE 3a ekcneavuusa B 4eN0BOACTBOTO C:

- ToueH agpec (NoLeHCKM Koa, obnacrt, obuwunHa, HaceneHo MACTo, ynuua, Homep,
TPUTE UMEeHa Ha nony4yartens / HaMMeHoBaHe Ha YHDE)I(,D,GHVISTO);

- C BXO4ALWWA HOMepP Ha npenunckaTa, Ha KOeTo Ce OTroBaps,

8. npu oTtckcTBMe / oTnyck, BonHWYeH, KOMaHAMpoBKa 3a noseve OT 2 AHW/ fJa
npegagaTt paboTHUTE AOKYMEHTU MO MpenuckaTta Ha CBOW 3aMECTHWUK, onpeaeneH oT
pbKOBOAUTENS, KOWTO cnejsa Aa npoabixu paboTaTta u cnasn ycTaHOBEHUTE CPOKOBE.

(5) PrkoBogutenuTe ca ANbXHU:

1. Oa KOHTponupaT ABWKEHWETO Ha [AOKYMEHTUTE M Ha W3NbNHEHWEeTO u4pes
eneKkTpoHHaTa cuctema “AKCTbp’ U Aa B3emaT CbOTBETHM MEPKU NPU BCEKW OTAENEH
crnyyan Ha HENPUKMIOYEHW B CPOK MPEnucku OT CTpaHa Ha NoA4YMHEHWTEe UM 3BeHa U
CNyXuUTenu;

2. npu HeobxoaAUMOCT fja nposexaaTt 06yquMe Ha cnyxutenute, UMalln 3aablKeHUA
3a npegocrtaBsAHe Ha CbOTBETHUTE YCIYIK,

3. npu NpoMeHu B HopMaTuBHaTa ypeaba v BbTpeLHUTe JOKYMEHTU Aa UHdopmupaT
NOAYMHEHUTE UM CNYXUTENU U Aa Cb3aagaT OpraHu3auust no akTyanusauus Ha
[AOKYMEHTUTE N MHOPMAaLIMOHHUTE MaTepuany;

4. na onpefenAT 3aMeCcTHUK NO U3NbMHEHUE Ha 3bafblMKEHUATa Ha CnyXuTen, KOWTO
OTCbCTBA, HE3ABUCUMOOT NPUYNHUTE 3a OTCHLCTBUETO.

(6) [lBw>keHNeTo Ha NPEenuckuTe U OTFOBOPHOCTUTE MO TAXHOTO W3NbIHEHWEe ca
pernameHTMpaHn BbB BbTpewHu npaBuna 3a genoBoaHaTta AeWHocT U
AokymeHToobopoTa B 00wwumHa Kpywapu.

(7) OpranusauumsaTa Ha paboTta OTHOCHO JocTbna A0 obuwecTBeHa uHopmMauus
cbrnmacHo 3akoHa 3a JocTbn A0 obuwecTtBeHa WHpoOpMauuss e pernaMmeHTupaHa c
BbTpewHun npaeuna 3a aoctoun Ao obuwecteseHa UHhopMauus, YTBbPAEHU OT KMeTa Ha
ObwuHara.

Paspen VI

B3AUMOLEWUCTBUE MEXAY CTPYKTYPHUTE 3BEHA BB BPb3KA C
AOMUHUCTPATUHOTO OBCIYXBAHE

Un.16.(1) Cnyxutenute o0T 3BEHOTO 3a agMWHWCTPATUBHO oOOcnyxBsaHe, B

KOOPAWHALUMA U CbC CLAEWCTBUE HA CNYXUTENWUTE OT CTPYKTYPHWTE 3BEHa W3BbpLUBAT
yCrnyrul B CriegHUTe HanpasBneHus:

1. [paxpaHcka perucrpauns U akTOChCTaBsHE;

2. O6wumHcka cobecTBEHOCT;

3. YCTpOWCTBO Ha TEPUTOPUATA,

4. [lpaBHM M aAMUHUCTPATUBHO-TEXHUYECKW YCNYIH;



YCTPOWCTBO Ha TEPUTOpPWATA U CTPOUTENCTBO;
Ekonorus;

© o o

TbproBus u TYpusbMm;

9. TpaHcnopT;

10. MecCTHuM AaHBUW U TaKCK;
11. CoumanHu geHocTw.

(2) MNpuemMbT Ha AOKYMEHTU Ce OCbLUECTBSBAa Ha CbOTBETHUTE ruiieTa B 3BeHOTO 3a
aAMUHUCTPaTUBHO o0BCnyXBaHe, B 3aBMCUMOCT OT BUAA Ha ycnyrarTa.

Yn.17.(1) Cnea kato ce 3aBefaT W perucTpupaTr B eneKkTpoHHaTa cuctema 3a
perucTpaumMa u KOHTPON Ha [AOKyMeHToobopoTa, AOKYMEHTWTe ce npeaasaTr no
npeaHasHayeHue B [IeHs Ha TAXHOTO nosy4yaBaHe.

(2) MNpwu ycTaHoBABaHe Ha HegocTaTbLUM B UCKAHETO ce npunara yn. 30 ot AMK.

(3) Ako ce ycTaHoBM, Ye OBLMHCKaTa aAMUHUCTPALMSA HE € KOMNEeTEHTHa Aa U3MbHK
nckaHeto ce npunara un. 31 ot AlK.

Yn.18. KmeTbT, 3aM.-kMeToBeTe 1 cekpeTapAaT Ha ObwuHaTa npernexaar npenuckuTe
Haco4YeHN KbM TAX U MM pe3onupar, KaTo rm Haco4esaT KbM CLOTBETHUTE AMPEKTOPU Ha
AVpeKuun, a Te OT CBOA CTpaHa rm Haco4BaT KbM NOAYUHEHUTE UM CNYXKUTENN.

Yn.19. HavanuuuwTe Ha oTAENM CbWO MoraT Ja Bb3naraT C pesonouus
U3NbIHEHMETO Ha cnyxebHWTe npenuckn, HacouYeHW KbM TAX Ha MOAYUHEHUTE UM
CNyXuUTenu.

Yn.20.(1) lNMouMmMeHHOTO pasnpegeneHve W OBWXKEHME Ha cnyxebHUTe npenucku
3aAbMmKuTenHo ce oTbenaAssa B cuCTeMaTta 3a EeneKTPOHHO [AenoBOACTBO, KaTo
BXOAALWMTE U U3XOAALWUTE [OKYMEHTU Ce CKaHupaT. PesonupaHuTe [OOKYMEHTU ce
u3npawiat A0 M3NbAHUTENUTE, NPeaBapuTENHO pPasMHOXEHUW B Heobxoaumua ©Gpoi
eksemnnapu. Konue oOT marepuana ce wusnpawja egHOBPEMEHHO A0 BCUYKM nuua,
NOCOYEHU B pesonioyusaTa.

(2) Cnyxutenute, 4O KOUTO Ce OTHACA pe3oniouuATa ca ANbXHU TOYHO U B CPOK Aa
M3NBNHAT Bb3NoXeHaTa 3agava.

Un.21. B cnyyauTe, KoraTto gaAeHa ycnyra ce U3MblHABA OT noseye OT eauH oTaen,
BCUYKN @HraXXMpaHu CRy>XUTenu, HOCAT OTTOBOPHOCT 3a Ka4eCTBEHOTO U3MbIHEHWEe Ha
ycnyraTta B onpeaeneHunst Cpok.

Yn.22. [IneXXHOCTHUTE NUua ca ANbXHW Aa ypexaaT YCTHO npobnemute B cnyyauTe,
KoraTo He € HanoXWTenHO MUCMEHO AOKYMeHTUpaHe, ocobeHo MeXxay CTPYKTypHuTe
3BeHa Ha OBbwuHaTa.

Yn.23. MNpu BBL3HMKHaANW cnoposBe M npobnemu CBbLP3aHU C agMUHUCTPATUBHOTO
obcnyxxsaHe Mexay OTAENHWUTE CYXUTENW, BbNPOCUTE Ce pellaBaT OT HadanHuk oTaen,
aKko cnopbT € B paMKuTe Ha OTAena, OT AUPEKTOPBbT Ha AUPEeKUusi, KoraTto uma
pasHornacus Mexay OTAenuTe W OT CeKpeTapsi, ako CNopbT € MeXAy CryXuTenu oT
pPasnUYHN ANpeKUmn.

Un.24.(1) lokymeHTUTE Ce U3roTBAT 3a NOANWUC OT UMETO Ha kmeTa Ha ObwuHaTa.

(2) AoMuHUCTPaTUBHM akToBe nNo cmuckna Ha AlK ce usgaear u nognuceat ot Kmeta
Ha O6wwHaTa, NpuM HEroBO OTCHLCTBME OT YMBLIHOMOLIEH 3aMECTHWK- KMET, Unu npw



Hanuuue Ha aenervpaHe Ha npaea no cmucwena Ha SMCMA, onpegenexn cbe 3anosepq
Ha KmeTa.

Yn.25.(1) Mpean npeacTassiHe 3a NoANUC AOKYMEHTUTE Cce cbrnacyear KakTo crnejea:

1. BCMYKM 3anoBeaw, npeav noAanuceaHe oT UMeTo Ha OBLMHATa 3aabIKUTENHO ce
cbrnacyBar C KOPUCKOHCYIIT.

2. BCUYKM AOrosopwu, npeau nognuceaHe OT KMeTa Ha obwuHaTa ce nognucear OT rn.
cyeTosoauTen, cnej cbrrnacyBaHe C OPUCKOHCYNT.

3. [LOroBopwW, CKMIOYBAHM NO peaa Ha 3akoHa 3a oBLEeCTBEHWUTe NOPBYKK
3abIKUTENHO Ce CbIMacyBaT OT IOPUCKOHCYNT U M. CHETOBOAMTEN.

(2) KmeTbT, 3am.-kmeTOBETE U CEKpeTapAT Ha obluHaTa CNegaT U W3nckKeaT npegu
NOANNCBAHE Ha AOKYMEHT, CbLMAT Aa e CbINacyBaH CbC CbOTBETHUTE CMYXKUTENM.

Yn.26.(1) Wsxoaswmre u BBLTPEWHWTE AOKYMEHTM ce npeaaBaT B 3BEHOTO 3a
aAAMMHUCTPaTMBHO oOcCnyxBaHe /AenoBOACTBOTO/ 3a U3BEXAAHe M nonaraHe Ha nevara
Ha obwwuHaTta noanucaHu, NpaBUNHO OCOPMEHW W aApecupaHy, OKOMNMEKTOBaHW C
OnuUcaHUTe KaTo MPUNOXEeHWA MaTepuanu, B TOMKOBA EK3eMNMApW, KOMKOTO ca
nony4atenute, €AWH €eK3eMNNsp 3a apxuBupaHe W eauH 3a npenuckarta npu
OTroBapALWMA 32 U3NbITHEHUETO.

(2) Cnea nocraBsHe Ha MoOANMUC W NeyaT BbpPXY [AOKYMEHTa He MoraT ga 6baar
npaBseHn Benexku, AOMbIHEHUSA UMK U3MEHEHUS.

(3) MNoanucaHuTe 0TroBOpM Ha UCKaHWA 1 3aABMEHUs 32 aAMWHUCTPATUBHK YCRyTN ce
NpegocTaBAT Ha noTpebuTenuTe B 3aBUCUMOT OT 3aSBEHOTO OT TAX XXenaHue — Ha
MACTO, Ha NOCOYEH afpec, No eNeKTPOHEH MbT U Ap.

(4) CnyxuTtenuTe OT 3BEHOTO 32 aAMUHUCTPATMBHO obcnyxsaHe, BNUCBAT Ha4YMHa, no
KOWTO € npedoCTaBeH [OKyMEHTa Ha KiMeHTa B eKe3eMnnspa, KOWTO ocTaBa B
obwuHaTa.

Paszgen VI
KOHTPOI NO U3NBJIHEHUE U CMNA3BAHE HA CPOKOBETE

Yn.27. KoHTponHaTa AeiiHOCT BbB Bpb3ka C W3BBLPLUBAHETO HA aAMUHUCTPATUBHM
ycnyru obxealla npoBepka 3a TOYHO CMas3BaHe Ha OnpeaeneHNTe CPOKOBE U KaYeCTBOTO
Ha NpefoCTaBEHUTE YCNyru.

Un.28. KOHTpOlTbT Ce OoChbLUecTBABa OT pes3onupanusa AOKYMeHTa Ha CriegHUTe HuBa:

1. KmerT;

2. 3aMEeCTHUK- KMETOoBe;

3. CekpeTap;

4. lnpekTopu Ha AUPEKLUU;
5. HavyanHuum Ha oTtaenu.

4n.29. KoHTpon Moxe Aa ce OCbLUEeCTBsIBa U OT CTPaHa Ha KNUEHTUTe— husnyecku u
topuanYeckn nuua, nOCpPeACcTBOM CrpaBka 3a [ABWKEHWETO Ha npenuckata UM B
€neKkTpoHHaTa cucTtema, NUYHO B 3BEHOTO 3a aAMUHUCTPATUBHO OBCnyXBaHe WU
nogasaHe Ha anba no OTHOLEHWe Ka4YecTBOTO Ha M3BBLPLUBAHUTE aAMUHUCTPATUBHM
ycnyru.

4n.30.(1) CpokoBeTe 3a u3NbIHEHWE ca ONpefeneHu B CaMus OOKYMEHT, C
pesonouus U NPou3TyaT OT HOPMaTUBEH akKT.



(2) Korato c HOpmaTWBeH OOKYMEHT WUNM C pe3oniouMs He € onpeaeneH Cpok 3a
U3NbrHeHVe, 3agayarta ce U3NbiHABa B 7 (CEAEM) AHEBEH CPOK OT AaTaTa Ha HeilHOTO
Bb3naraHe.

(3) Korato ca HeobxoauMu AOMBIHUTENHU AOKa3aTencrea, pelleHWeTo 3aBucCu OT
KONEKTUBEH OpraH uUnu ce M3nckBa cbrnacue Ha TpeTa CTpaHa, CPOKbLT 3a U3BbpLUBAHE
Ha aaMWHUCTpaTUBHA ycnyra e cbobpasHo un. 57 ot AlNK, ocBeH ako B cneuuaneH 3akoH
€ npeaBuaeHo Apyro.

Yn.31. Beuukn geitHocTi no JOKyMEHTUTe, OT perucTpauusTa 4o npeaasaHeTo UM 3a
apxuBMpaHe ca CbrnacHo HacTtoswuTe npasuna, ,HomeHknaTypa Ha Aenara,
obpasysalun ce OT AeilHOCTTa Ha obWwwHa Kpywapu, obnact Jo6puy“ u ,BbTpeluHu
npasuna sa AenosojHaTa AeiiHoCT U AoKyMeHTooGopoTa B 06wwmHa Kpyluapu®.

Pazgen VIII
B3AMMOLENCTBUE C NOTPEBUTENUTE HA YCNYIU

Yn.32.(1) 3BeHoTO 3a aAMUHUCTPATMBHO obcpyxBaHe, 3BeHO « MecTHW AaHbuM U
TakCu», KMEeTCTBaTa U HaceneHWTe MecTa C KMETCKM HaMecTHUYecTBa npuemar
SaABIEHNA 32 W3AaBaHe Ha WHAMBUAyaneH aAMWHUCTPATMBEH akT BbB Bpb3ka C
W3BbpLUBaHUTE aAAMUHUCTPATUBHK YCNyru, No peaa Ha yn. 29 ot AMNK.

(2) MNMucmeHoTo 3asBneHue u NPpUNOXeHusaTa KbM HEro mMorat ga ce nogasart no
€MNeKTPOHeH NbT, haKC U No Apyr, TEXHWYECKU Bb3MOXeH 3a 0BLUMHa KpyLwapu HayuH.

(3) 3asBnenusTa, nogageHu no nowarta, no eneKkTpoHHaTa nouwja, dakc wnu gpyr
TEXHUHECKN BB3IMOXEH Ha4uH, Ce CYuTaT 3a MoAadeHu, Makap W W3BbH paboTHOTO
Bpeme Ha ofluHCKaTa agmuHuCTpauusi. B Toau cnyvail, CpoKbT 3a B3emMaHe Ha
pelweHune, 3ano4yea Aa Teve OT cneapawus paboTeH aeH.

(4) Tlucmenute 3asBneHws, npuetu oOT CNYXXUTenuTe OT 3BEeHOTO 3a
aAMUHNCTPaTUBHO 0bCNyXBaHe, Ce perucTpupart no obWns pea CbrMacHo ,BbTpelwHu
npaeuna sa genosogHara 4eiHoCT 1 A0KYMeHTooGopoTa B 06LwmMHa Kpywapu®.

(5) MoTtpebutenute Ha agMUHUCTPATUBHU ycnyru moraTt fa ce npeacrasnssar oT
APYr¥ rpaxAaHu unu opraHusauuM, Ypes npeacTtaBsHE Ha MUCMEHO MbIHOMOLLHO C
HOTapuanHa 3aBepka Ha noanuca.

(6) MoTpebutenute Ha aAMUHUCTPATUBHM YCITYrY MOraT 4a BHACAT CBOUTE 3aSBNEHUS
W YCTHO, Kato CbwuTe ce oTpasssaT B npotokon / Mpunoxeuwe Ne 4/, koiiTo ce
MOANUCBA OT 3aABUTENA U OT ANBXHOCTHOTO NULE, KOETO ro € CbCTaBUMo, cres KOeTo
ce peructpupaH no obwusa ped, cornacHo 4n.29, an.5 ot AMNK.

(7) [Oatata Ha 3anoyBaHe Ha MPOM3BOACTBOTO MO M3BbpWBAaHE Ha
aAMUHUCTpaTMBHATa ycnyra € garata Ha NocTbNBaHe Ha 3asBIIEHUETO B 3BEHOTO 3a
aAMUHUCTPATUBHO 06GCnyXBaHe,

(8) MNorpelwHo agpecupaHn AOKYMEHTU He ce peructpupar v pasrnexaart. Bpbwar ce
obpaTHO Ha usnpatyaya.

(9) MonyyeHu AoKymeHTW, Kacaewm komneTeHUMsTa Ha Apyra WHCTUTYLUMA, He ce

PerncTpupaTt n pasrnexgar, a ce npenpatlaTt no KOMMNeTeHTHOCT, KaTo ce yBeaomsaBa u
nonssaTens Ha agMUHUCTpaTUBHATAa ycnyra.

Yn.33.(1) VHanMenayanHusT agMuUHUCTPaTUBEH aKT, M3gadeH oT obwwuHa Kpywapu,
MOXe Aa Ob/e nomnyyeH No eanH OT CreAHUTE HAYNHU- Ha MSICTO, KbAETO € 3asBeH, ypes
NMUEH3NpaH NoLLeHCKN onepaTop Ha aApec, 3a CMEeTKa Ha 3asBUTENS, NMUYHO OT 3BEHOTO
338 aAMUHUCTPaTMBHO OBCNyXXBaHe NPWU KOMMETEHTHUS OpraH, Mo EeneKTPOHEeH MbT
CbrnacHo Hapenbara 3a enekTpOHHUTE aAMUHUCTPATUBHY YCIyru.



(2) UHaueuayanHuaT agMUHUCTPaTUBEH akT MOXe Aa Obae u3npaTeH KaTo BbTpeluHa
npenopby4aHa nolleHCKa npaTka, BbTPEllHa Kypuepcka npatka unu MexayHapoaHa
npenopbYaHa noLieHcka npaTka.

Yn.34. CpokoBeTe 3a N3NbIHEHNE Ha aAMUHUCTPATUBHUTE YCIYrW, AbIDKUMUATE TaKCH
W LieHu 3a Tax, ca ypeaeHu ¢ Hapea6a Ne 11 3a onpegensHeTo n agMUHUCTPUPAHETO Ha
MECTHUTE TakCu W LIeHW Ha ycnyri Ha TeputopusTa Ha o6wmHa Kpylapw.

4n.35.(1) OBwuHa Kpywapu cbagaea, nogabpxa v passusa pasnuyHn KaHanu 3a
obpaTHa Bpb3Ka C KIUEHTUTE:

1. aHKkeTHa kapTa 3a uM3MepBaHe YAOBMETBOPEHOCTTa Ha notpebutenute Ha
aAMWHUCTPATUBHU YCNyrk — Ha pasnofoXeHWe 3a nonbfnBaHe B 3BEeHOTO 3a
aAMWHUCTPATUBHO oOCnyxBaHe B crpajaTta Ha oGWMHATA, OH-NaiiH aHKeTMpaHe upes
caiiTa Ha obLIMHaTa, KaKTo U aHKeTUpaHe no TenedoHa;

2. nolweHcka KyTMs 3a xanbu W curHanM 3a KOpynuus B 3BEHOTO 3a
aAMUHUCTPaTUBHO oBcnyBaHe B crpajarta Ha obluHaTa:

(2) OBwwuHa Kpywapu npoyysa n usmepea YAOBNETBOPEHOCTTAa Ha noTpebutenuTe
BEAHBX roAuWHO, cbrnacHo Cuctema 3a u3MepBaHe YAOBMNETBOPEHOCTTa Ha
noTpedutenuTe Ha aAMUHUCTPATUBHU YCNyru, yTBbpAeHa oT KmeTa Ha oblyuHaTa.

(3) PesynTatute oT aHanusupaxarta uHcopmaums ce o6CHKAAT U OnoBecTABaT ypes
nybnukyeaHe B caiiTa Ha obLuHaTa.

(4) B pesyntat Ha nonyyeHaTta v aHanuaupaHa UHopMaLMs OT kKaHanuTe 3a obpaTHa
Bpb3ka Ce npeanpuemaTt [edcTBusA 3a nopobpsiBaHe Ha  aAMUHWUCTPATUBHOTO
obcnyxeaHe, KOUTO ce onosecTasaT cpes 06LLEeCTBEHOCTTA.

4n.36.(1) O6wwHa Kpyliapu usnbnHsisa agMUHUCTPATUBHUTE ycryru B HOpMaTUBHO
OnpejAeneHnTe CpoKoBe, C Bb3MOXHOCT 3a ocurypsiBaHe Ha ,00MKHOBEHU” W ,6bpan”
ycnyru, nocoyexu B ,Hapef6ata 3a onpeaensiHeTo U agMUHUCTPUPAHETO HA MECTHUTE
Takcu U UeHn Ha ycnyru B o6wmHa Kpyapu®.

(2) 3annawaHeTo Ha ABMKUMUTE TAKCU U UEHM Ha YCrnyrun Ha KIIMeHTU ce U3BbpLuBa
cwbrnacHo Hapea6a Ne 11 3a onpefensiHeTo U agMUHUCTPUPAHETO HAa MECTHUTE TaKkch 1
LiEHW Ha ycnyrn Ha TeputopusaTa Ha o6wuHa Kpywapu.

(3) MakcumanHuaT Cpok 3a OTroBOp MO NOJafeHUM B NUCMeHa W ycTHa dhopma
NPEANOXeHNs, curHanu unu xanbu ot notpebuTen, unuM NOCTLAMNAM MO nowaTta /en.
nowa, B T.4. U BbB Bpb3Ka C NoOwWoO agmuHucTpupaHe e 30 gHM OT Aartata Ha
nocrensaHeTo um. B cnyyaute korato e HeobxoAuMO Aa ce cubepaT AokasaTencrsa 3a
CblecTBeHU 06CTOATENCTBA, CPOKLT MOXE [a Ce YABIDKM.

(4) BpemeTo 3a yakaHe Npu nonyyaBaHe Ha UHdopmauua u/vunu obpaboTBaHe Ha
AOKYMEHTN BbB BpPBb3KA C aAMMHUCTPATUBHOTO 0BcnyxBaHe npu noceleHne B LieHTbpa
3a MHOpMaUnA U yCryri Ha rpaaaHn 1 KPUANYECKU NULa e He noseye oT 20 MUH. B
cnydvait, Ye 3a OTAeNHU YCNyru ce Hanara yAb/DKEHO YakaHe, nopaav TEeXHUYECKU
W3NCKBAHWA Ha nporpaMmHuTe MpPOAYKTW, C KOWTO ce paboTu unu 6post Ha yvakawuTe
KNWEHTH, BpemeTo Moxe Aa ObAe yALmKeHO, HO He noseye oT 30 MUHYTH.

(5) Teaun cpokose He ce cnassaT B cnyyail Ha hopcmaxopHW o6CTOATENCTBA UAW NPU
Hanu4ine Ha NPUYNHK, He3aBuceLM OT oBLMHCKaTa agAMUHUCTPaLMS.

4n.37. MNpu pabota ¢ KNMEHTN CRYXKUTENUTE OT PPOHT ohuca cnaseaT HOpMaTUBHUTE
W BbTPELLHUTE CTaHaapTu 3a obcnyxsaHe, BbBeAeHn B OBwuHa Kpylwapu ¢ XapTara Ha
KNneHTa u ETUMHUA KOAeKe Ha OBLUMHCKUSA CryxuTen.



Pasgen IX

OPrAHU3ALMUA HA OEMHOCTTA MO NOCTHIMUNUTE B OBLUMHATA XAIBMW,
CUTHAIK U NPEANOXEHWUA

UYn.38.(1) Bcuykm nucMeHW npeanoXxeHus u curHanu, no cmucbna Ha AllK, ce
peructpupaTt B AENOBOACTBOTO Ha oOWMHCKaTa agMuHUCTpauus no obwwus ped Ha
AenoBogHaTa AenHoCT.

(2) AHOHMMHM NPeanOXeHUs1 U CUrHaNKU He ce perucTpupar U no Tax He ce obpasysa
agMWHUCTPaTUBHO NPOU3BOACTBO.

(3) NpegnoxeHna n curHanu, nogageHun 4o obmHekaTa agMUHUCTPaLUUA, KOMTO He ca
OT HEeNHaTa KOMNETEeHTHOCT, ce npenpawar B 7/ ceaem/ AHEBEH CPOK OT MOCTbMBAHETO
UM O KOMNETEHTHUA OpraH, OCBEH ako MMa [aHHU, Ye BbNPOCHLT € OTHECEH U A0 Hero.
3a npenpalwlaHeTo Ha NpPeAnoXeHNna Unu CUrHanu ce yseaomsasat nogaTenure UMm.

(4) PewweHneTo no curHana wnu npepnoXeHneTo ce B3ema B nucmeHa dopma oT
KmeTta Ha OBwumHarta no peaa Ha AlK.

(5) KoraTto npeanoXeHWeTo, CUrHansT unu xanbaTta He ca yBaxeHu, ce cboOuiasar
cvobpaxeHuaTa 3a Tosa.

(6) MpeanoxeHus, curHanu wn xandw, ‘MOA3ZAEHNU NO BeYe pelleH BBLNpOC, He ce
pasrnexgar, OCBEH ako ca BbB Bpb3ka C U3NbMHEHNE Ha PEeLIeHNEeTo Unu ce ocHoeasaTt
Ha HoBM hakTu n obcTosiTencTea.

(7) NpeanoxenusaTa, curHanuTe u xanbute, KOMTO He ce pasrnexgaT ce BpPbLaT Ha
nogarens, kato ce cbobujasa OCHOBaHNETO 3a TOBA.

(8) Mpou3BoaACTBOTO MO CUrHaNW WU NPEeanoXeHwus ce npekpaTaBa C W3NbIHEHWe Ha
peLleHneTo.

Yn.39. MpuvunHuTe 3a NnogageHn curHanu u xxanbu BLB Bpb3Ka C aAMUHUCTPaTUBHOTO
obcnyxsaHe ce aHanusupat oT CekpeTapsi, KOUTO npeanara npesaHTUBHU AENCTBUSA 3a
npegoTepaTtABaHe Ha Obaelun HECHOTBETCTBUSA.

Paspen X

OBMEH HA UH®OPMALUA C KNMMEHTUTE U UBMEPBAHE HA
YOOBINETBOPEHOCTTA

Un.40.(1) OrTHoweHusTa Mexay noTpebutenute Ha ycnyru W obwmHckata
aZIMMHUCTPaLMA Ce pernaMeHTUpaT Yypes 3aKOHOBO yCTaHoBEHM ¢opMu Ha auanor. 3a
M3rpaXxgaHeTo Ha MbMHOLEHHW ABYCTPaHW B3aMMOOTHOLLEHWS, agMUHWCTpauuaTa U
PBLKOBOACTBOTO KOMYHUKUPAT C:

1. rpaxagaHuTe Ha TepuTopusTa Ha obwuHa Kpywapwy;

2. (DU3MYECKUTE N IOPUANYECKN NULA, PErMCTPUpPaHn No TbproBCKUsi 3aKOH;

3. TepuTopuanHu 3BEHa Ha UeHTpanHata agMWHUCTpaUUsa Ha U3NbIHWTENHaTa
BNacT Ha TepuTopuaTa Ha oblunHaTa n ap.

4. HenpaBWTENCTBEHU OpraHusauun, cApyXeHus, oHaauun, MeCTHU MHULMATUBHU
rpynu v ap.

(2) OBwuHckaTa agMUHUCTPALMUA OCHLLLECTBABA KOHTAKTW Ype3 LWMPOK CNeKTbp OT
MHCTPYMEHTH:

1. KyTuA 3a xanbwu, curHanu v npeanoxeHuss B 3BEHOTO 3a aAMWHUCTPATUBHO
obcnyxsaHe;



2. KHUra 3a MHeHus U npeanoXeHus oT KIMUEeHTH,

3. Bb3MOXHOCT 32 nonbnBaHe Ha AHKeTa 3a MHEHUA, CUrHanu 3a Kopynuusa B
oBwunHcka agMUHUCTpauUus;

=3 ykasatenHun Tabenu u Tabna c makcumanHsa VIHd)OpMaLI,VIFl OTHOCHO BUAoOBETE
N3BLPLIBaAHWN aAMUHUCTPATUBHWN YCNYTU;

5. opraHusMpaHe U npoBeXaaHe Ha pabOTHM cpelin, AUCKYCUM U OBCHKAAHMS.
lNpeanoxeHus 3a obCBLXKAAHE Ha pa3NuYHW NPOEKTU B WHTEpPHET CTpaHWuaTa Ha
Ob6uwuHarTa;

6. nu4Ho y4acTue Ha kmeTta Ha OBLMHaTa B OBLIECTBEHM N NYGNUYHU MEPONPUATHS,
ocurypsisally LUMPOKKN KOHTAKTU C rpaxaaHuTe, husnyeckuTe U lpuandeckute nuua:

7. nybnukyBaHe Ha WHTEpPHET CTpaHWLaTa Ha NPOeKTW Ha HOPMAaTUBHU aKTOBE,
Hapeadu, npaBuMMHWUN W AOKYMEHTM Ha OGLUMHCKUA CbBET W OBLWMHCKaTa
aAMWHWUCTPaUMA, npeanaraHuTe  aAMWHUCTPATUBHM ycnyru, copmynsipute Ha
3asBneHus u ap.

Yn.41.(1) OO6wwuHa Kpywapu npoyysa u u3Mepsa YJOBNETBOPEHOCTTA Ha
notpebutenuTe Haik-Manko BeAHBX TOAWLLHO, KaTO aHanusupa pesynTaTute OT
NPOBEAEHUTE aHKeTU 3a Y40BNETBOPEHOCT.

(2) AHkeTuTe ce obobliaBaT OT Ms. ekcnepT YP u ce cbrnacyeaT ort AupekTop Ha
Avpekuna ANMNO®E n CekpeTtaps Ha ObwmHaTa.

4n.43. CekpeTapAaT Ha obwmHaTa NpaBu aHanu3 Ha yaoBNEeTBOPEHOCTTa Bb3 OCHOBA
Ha aHKeTuTe u ApyruTe N3TOYHWULM Ha MHGOpPMaLWA B Kpasi Ha roguHaTa .

Yn.44. PesyntatuTe OT aHanusupaHata WHOPMAaUUA Ce ONOBECTABAaT Cpea
obulecTBeHOCTTa Ypes MHTEPHET cTpaHuuaTa Ha obLwuHaTa.

Yn.45. B pesynTat Ha nony4yeHaTa v aHanuaupaHa UHhOpPMaLMs OT BCUYKM KaHanw 3a
obpatHa Bpb3ka Ce npeanpuemar AeicTBMA 3a NoAobpsiBaHe HA Ka4YecTBOTO Ha
aAMUHWUCTPaTUBHOTO 0BCnyXBaHe, KOMTO Ce OMoBecTABaT cpen 0bLecTBEeHOCTTA.

SAKINIOYUTENHU PA3NOPEOBM

§1. Pasnopeabute Ha Tean npaBuna ca 3agbMKUTENHU 33 BCUMKU CRYXKUTENU OT
obumHekaTa agMuHucTpaumsa Kpyapw.

§2. KoHTponbT no npunaraHe u cnaseaHe Ha pasnopeabuTe Ha HacTOAWMTE
ByTpelwHu npasuna 3a agMUHUCTPaTUBHO oBCnyxBaHe ce ocbluecTesBa oT CekpeTaps
Ha obwmHa Kpywapw.

§3. Hactoswwure lMNpaBuna ce npuemart Ha ocHoBaHue un.1, an.2 or Hapenbata 3a
aaMUHUCTPaTUBHOTO 0BCcnyXBaHe.

§4. HacroswwuTe npasuna Bnu3aT B cuna OT gaTtata Ha YTBbPXKAABAHETO UM CbC
3anoseq Ha KmeTa Ha obwwmHa Kpylapu v ce akTyanuaupat no cbLUnsa pea.

§5. HacrosawmTe npaBuna , KakTo ¥ nocneasaluTe UM npomeHn, ce obsasaBaT no
pena Ha un. 28, an. 2 ot AlK.
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(nocoysa ce HauMeHogaHUEMO Ha adMUHUCMpamueHama ycryaa)
YONYTata G NPERDCTIERN OY .......oessreemossssnessssssmneansssasnsesssansasssnnunisssssnssssisssiss oo ieasesinsisnies
(nocoyea ce opzaHbm, KomnemeHmeH da u3dade adMuUHUCMPaMUBHUS akm)
BbB Bpb3ka ¢ NPOM3BOACTBOTO MO Aa ObAaT 3fageHn  usnpaTeHn 40 KOMNETEHTHUA opraH
CnegHuTe AOKYMEHTU:
e s R S e R S e S
= S e SRS S e
(mocoysam ce uHgpopmayusima u dokazamencmeeHume cpedcmea, koumo mpsbea 0a 6vdam
ocuaypeHu u usnpameru 00 KOMIemeHMHuUsi opaaH om opaaHa, nped Ko2omo e rnodadeHo
ucKkaHemo)
3asBABaM XeNnaHUeTo cy U3AaAEHUAT HAVMBUAYaNeH aAMUHUCTPATMBEH akT Aa Obae nonyyeH:
O Ypes nuueH3npaH NoLLEHCKN onepaTop Ha aapec:

AeKnapupam, Ye NoLeHCKUTe pasxoam ca 3a Mosi CMETKa, NnaTtumu Npu nonyyasaHeTo My 3a
BbTPELLUHM MOLLEHCKN NPaTKu, U CbM CbrnaceH AOKyMeHTUTE Aa 6bAaT npeHacsHK 3a cnyxebHu
uenu. MHgueuayanHUaT aaMUHUCTPaTUBEH akT Aa 6bae usnparex:

[J KaTo BbTPELLHa NpenopbYaHa nolleHcka npartka

[] KaTo BbTPELUHa Kypuepcka npaTka

[J KaTo MeXAayHapoJHa npenopbyaHa NoLeHcka npartka

O JInyHO OT 3BEHOTO 33 aAMWHUCTPaTUBHO oBCnyxBaHe NPU KOMNETEHTHUA OpraH

0 Mo enekTpoHEeH NbT Ha eNeKTPoHHa nowya

MpunoXeHn [LOKYMEHTU:

0 3anBneHue 40 KOMNETEeHTHUA opraH no obpasel, yTBbpAEH OT Hero 3a CboTBETHaTa ycnyra.
O WHdopmauus unm SOKYMEHTH, U3MCKBAHU OT KOMMNETEHTHUA OpraH 3a U3BbLpLUBaHe Ha
ycnyraTta, ako Takmea ce N3NCKBar.

O [JokyMeHT 3a nnaTteHa Takca, ako Takasa Ce U3NCKBa.

[ara: Mognuc:
Iple s T



lMpunoxeHue Ne 2

OBUWWHA KPYWAPUWOBNACT OOBPUM
9410, c. Kpywapwu, Ten: 05771/2024, dakc: 05771/ 2136,
E-mail krushari@dobrich.net; site: www_krushari.bg

Ao
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UCKAHE

3a TpaHcdep Ha cpeacTea

BbE BPL3KA C NOCTLANAD SEMBRGHME MO ..o viiimnsinstiis ses sivsssins s rsseins Satassamsisin oT

C NMOCTOSIHEH MINN HACTORALL AAPEC: TP./C. c.eeeeeieeee e e ee e e et ee e e e e eeraeeaneeaeean ,
18 e T S R s WY oot da Rty
38 UBBBPLUBAHE HA YCITYTA ... oeneiiiiiiieeiieeeetiee e e eeee e eeeee e e e e e eeeaeeeeene e e eene e eeeneseeaeeneseeeenneeesnnees
OT KOMMETEHTHMA OPTAH ... itiiiin ein e e e e e e e e et et e e e e e e e e e e e e e e e e e e aeeeeesssaneanasnens
e HeobXxoAMMO fa Ce N3BBPLUMN NPEBOL HA CTOMHOCT ... ...vveieeeeeeeeeeaeeeeeseeeneeeeeneeeeeeesesesaneaenes
HA CNERHUTE DAHKOBM.CMETRN .. coccossvins sossmitsis s ssis e s se s smt et fhemiaise S s e s s e mmsies

...........................................................................................................................

Takcara e npeseeHa no cMeTkaTa Ha obwmHa Kpywapu cbe crnegHusa nnaTtexeH AOKYMEHT

MBroTBUIT: oot

Oara:
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UCKAHE

3a cnyxebHa cnpaska
O o T Ty 4 £ o o el R e D R
11 s OOV OIUR NI 1151 -4, [ o -1 SNt S N S

BbB Bpb3ka ¢ nocTbnuno 3assneHve/vckade per. N2 ..................  OTBETA o cviinsiii
e Heobxoavmo aa Mu npegocTasnTe cnyxebHo cne.qHaTa de)opmauuﬂ

[ara:

BB BpBb3Ka C ropensnoXeHoTO NPefocTaBAM crneaHaTa uHopmauus:

lMpunoxeHue Ne 4
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NMPOTOKOI

(HaumeHosaHue Ha 36eHOMO)

Ha ocHosaHue un. 29, an. 5 AlMK cbcTasu To3v NPOTOKON B YBEPEHWE Ha TOBA, Ye 3asBUTENST

C NOCTOAHEH UNWU HacTORL agpec: rp./c
L= 1 P , DAKC e s CACKTPORKHAMOMNA e e oo o

3asBUTENAT U3pa3u XenaHNeTo CU N3AALEHUAT UHAUBUAYANEH aAMUHUCTPATUBEH akT Aa 6bae
nonyyeH:

0 Ypes nuueH3npaH MOLLUEHCKN ONEPATOP HA BAPEC: ........cueeeeereeeeeeeereeeeeereresereeseeesesesesesessessees

KaTo Aeknapupa, Ye NOLYEHCKUTE pasxoaw ca 3a Herosa CMeTKa, NIaTtuMu Npy Nosly4aBaHeTo My
3a BbTPELLHW MOLEHCKN NPaTKu, U € CbrnaceH AOKyMeHTUTe Aa GbaaT npeHacsHu 3a CryxebHu
uenu. IHansmnayanHuaT afMUHUCTPaTUBEH akT aa 6bae nsnparten:

[ kaTo BbTpeLUHa NpenopbyaHa noLeHcKa npaTka

U KaTo BbTPELUHa Kypuepcka npaTka

0 KaTo MexayHapoaHa npenopbYaHa NoLeHcka npaTka

O JIuuHo OT 3BEHOTO 3a aAMUHUCTPATUBHO OBCnyXBaHe

O Mo eneKTpoHEH NbT Ha eNeKTPOHHa noLya.

OnbXHOCTHO 3anasuTen:

(noanuc) (noanwuc)
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ao
KMETA
HA OBLUMHA KPYLLAPH
UCKAHE
noun. 58,an. 1, 1. 201 300
(TpuTe umeHa Ha PJ1, ume Ha KOJ)
(JIK, gata v macTo Ha usnasaHe, EMK/BYJICTAT)
agpec 3a
RODOCTIOMEIEIIRME ... .. 1o e vrmmssssnsi omishs SEE SIS ER S HSN BA 4 4 S S oS B v A sl s

TenedoH 3a
EIITEIRI v e e oo m om0 AR S ST e e e A i i i i A S

B KauecTBOTO MW Ha Bbanoxwuten no cmucbna Ha un. 5 ot 301/ Ha nuue, KoeTo opraHusupa
npoueaypa 3a BbanaraHe Ha obluecTBeHa nopbyka No 3akoHa 3a obLjecTBeHUTE MOopBbYKM,
Xenas Aa nonyya vHgopMaUMsa 3a Hanu4neTo UK nuncarta Ha 3aab/PKeHUA C U3KMKYEHWe Ha
3a[bIKEHUs MO HEBMe3Nu B CUMa aKToBe, KakTo W PasCPOYeHM, OTCPOYEHW Unu obeaneveHu
3aAbMKEHUA 3a AaHbuM no cmucbna Ha un. 54, and, 1. 3 oOT 30l1 Ha nuueto
..., W3bpaHo 3a uM3MbLNHUTEN O
obLecTeeHa nopbyka c npegmet

HacTtoswoto Myu e HeobxoaumMo BbB Bpb3Ka C MOAMWCBaHE Ha [orosop 3a Bb3naraHe Ha

obwecTteeHa nopbuKa c
U DBEIMRET i oo s i 50 e e i S i O S VT P S AR RS S
OTkpuTa c PeweHue

(Hacmosiwoomo uckaHe ce nodasa om 6ceku cbcmasssasau obeduHeHUemo, Koeamo
yyacmHukbm & npouedypama, obsieeH 3a UsMbIHUMeN e obeduHeHue om ¢husuyecku u/unu
ropuduyecku nuya)



MpunoxeHu AoOKyMeHTU: PeleHne (Apyr [AOKYMeHT) 3a u3bop Ha M3NbMAHWTEN Ha
obwecTeeHaTa nopbYKa.

Xenas na nonyya ynocToBepeHUeTo:
0 MO ENEKTPOHEH MbT HA CNEeAHATA ENEKTPOHHA MOLLA ......vvviveiiriiecineeeareieeeaee i aneas
O No axc Ha DAKC HOMBD :..-.iciivisinnnsrorsnmansonses
0 C Kypvep (3a cmeTka Ha 3asBuUTENs, C nocoyeH TenedoH 3a BpPb3Ka) - NonbNHeTe
oTpA3bLKa no-gony!

Haza: & e
pap/Ceno (Moanwuc u nevar)

*
3AOBIKUTENIHO ce nonbasa, ako xenaeTe Aa nonyuure yaocrosepernuero MO KYPUEP!!!

LD e oy tmsmm e s sy et d b ammas s ek SR RS e e

(tpuTe umena Ha O/ uan ume Ha 01 - MOCoYBa ce uuero — ©J1 unu K0J1, Ha KoeTo ce u3/1aBa YAOCTOBEPEHUETO)

RIRBIEES s iniossimsssis ol et s e A MM S i ab s RGP - - 5. B
H.K./Byn.Jyn. Ne, 6., 6x00, ema, an.
06nacT ..o U .- e, e e,
-1 (o R SRS PR S v e e e L
Tenedon: ............... e .
*

Mons, e cnyuaﬁ, ye 3aAen1eHuemo ce nonvaea Ha pvKa, mekcmosm da ce usnucea 4emsaueo.

BCHUYKU MOJIETA CA 3AAB/TIHUTE/THA!!!
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4o
KMETA
HA OELLUMHA KPYLUAPU

MCKAHE
no 4n. 87, an. 11 ot JOMNK

(JIK, aata u macto Ha uspasane, EMK/BYNICTAT)

AAPEC 32 KOPECMOHOCHLIMAL ... ...coo ittt e e e e e

TENEMOH 38 BPBIKAL. .. ..ottt oo e e

B Ka4YeCTBOTO MU Ha KOMMNETeHTEH opraH/ NpasoMMalyo nuue xenas Aa mu Gbe npegocTaBeHa cnyxeGHO
MO E€neKTpOHeH MNbT WHPOPMaUUA 3a Hanuune WNM NUNCa Ha  33ALIDKEHUS HA  NUUETO

C V3KNIOYEHUE Ha 33QB/KEHUA NO HEBNEe3Nu B CANa aKTOBE, KAaKTO W Pa3CcpOYEHM, OTCPOMEHU UNU
obe3neyeHn 3agbrmxeHns

HacTtoawoTo Mu e HeoBxo4MMO BLB Bpb3Ka C

XKenas Aa nonyda HHCbOpMaL[HFlTa No eneKTpoHeH nbT Ha cnegHaTa ENeKTpOHHa nouwja

Oara:
Ip./lc. (Moanuc n nevar)



